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Abstract

The objective of the study was to find how much satisfaction of graduate
users to graduates who work in organizations was. This was to know the factors or
reasons of acceptation and selection of employment and also to be a guide for
improvement of teaching and learning in business administration program, general
management, faculty of management science. The method of study was Survey
Research with using questionnaire as a research instrument. Population and Samples
were the organizations that accepted the undergraduate of business administration
program, general management to work as the intern. Analyzed the data by using
percentage, average and standard deviation

The result of the analysis of desirable characteristics of graduates in 5
attributes were; for the requirement of the organizations, the most requirement
character was relationships and responsibilities which the average point was 3.77, the
followed was ethics which the average point was 3.71, the third place was
knowledge and numerical analysis of communications and information technology
which the average point was 3.43 in both attributes and the last one was intellectual
skills which the average point was 3.29.

The suggestion of graduate users that to be used as a guide for develop and
improve the graduate’s characteristics was to improve the English language in all
skills that were speaking, reading and writing including the mathematic skill and

statistic skill as well.





